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Useful Information When Natural Disaster Occurs

BEOMIITH How to Make a Call
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1. Emergency Call: In case of any emergency, you
need to make emergency calls for polices,
ambulance or fire department. The emergency
call can be made free of charge from any phone
including cell phones and public pay phones.

(D Pick up the receiver and press a red button or
dial the phone number 119 or 110 which you like to
call. If there is no red button, you can dial 119 or
110.

(@ Dial 110 for the police - crimes, traffic accidents,
and other emergencies. Dial 119 for fire or
ambulance-medical emergencies.

2. When you want to make a call

(D Pick up the receiver and insert money. Most
public telephones accept 10 and 100 yen coins.
Some also accept contactless payment systems.
After a major disaster, some public telephones may
allow calls even if you don't insert money.

(2) Dial the phone number.

While after a major disaster, you may be able to use
free Wi-Fi services which is opened to public from
mobile phone companies, etc.

Keeping your Wi-Fi on, select the network name
(SSID) "OO000JAPAN". You will not need a password.
Anyone can use this Wi-Fi for free.

A JL(Tokyo Intercultural Portal Site) :

® Tokyo Metropolitan Government Disaster Prevention Guide Book
https://www.bousai.metro.tokyo.lg.jp/content/e book 04/guide-english/pdf/guide-english.pdf

® A Daily Life Support Portal for Foreign Nationals

https://www.moj.go.jp/isa/support/portal/index.html
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JSCE Int’l Activities Center, Intl. Civil Engineer Group,
Intl. Civil Engineer Support Team (ICES)


https://tabunka.tokyo-tsunagari.or.jp/english/
https://www.bousai.metro.tokyo.lg.jp/content/e_book_04/guide-english/pdf/guide-english.pdf
https://www.moj.go.jp/isa/support/portal/index.html
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Download URL: ’Q VoiceTra
Apple store: —

https://apps.apple.com/app/id581137577

Google Play:
https://play.google.com/store/apps/details?id=jp.g
o.nict.voicetra&hl=en
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“l cannot speak Japanese. What should | do? ”

If you have difficulty in communicating in Japanese,
you can use translation apps to communicate with
others.

Below is the link for downloading the Multilingual
Speech Translation Application "VoiceTra"
developed by National Institute of Information and
Communications Technology (NICT) (31 Languages).
Download URL:

&= VoiceTra
Apple Store: wier
https://apps.apple.com/app/id581137577

Google Play:
https://play.google.com/store/apps/details?id=jp.go
.nict.voicetra&hl=en
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If you have difficulty in explaining your state of
illnesses and/or injury to a doctor, you may use the
Multilingual Medical Questionnaire to describe or
communicate to the doctor. The questionnaires can
be downloaded via the link below:

Multilingual Medical Questionnaire (23 languages)
(International Community Hearty Konandai/
Kanagawa International Foundation)
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https://kifip.org/medical/

o BFE) EHRZIbH & R— 4 JL(Tokyo Intercultural Portal Site) :

https://tabunka.tokyo-tsunagari.or.jp/english/

® Tokyo Metropolitan Government Disaster Prevention Guide Book
https://www.bousai.metro.tokyo.lg.jp/content/e book 04/guide-english/pdf/guide-english.pdf

® A Daily Life Support Portal for Foreign Nationals

https://www.moj.go.jp/isa/support/portal/index.html
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