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Risk communication is an interactive process used in talking or writing
about topics that cause concern about health, safety, security, or the
environment. (US NRC)

Risk Communication Why is risk communication a priority for the NRC?

Risk communication provides the essential links between risk
analysis, risk management, and the public.

Successful completion of the NRC mission requires integration
among each of these areas regarding values and assumptions,
technical information, and decisions.

You need risk communication to reconcile differing perceptions of
risks and gain an appreciation of stakeholders’ points of view.
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US NRC: Effective Risk
Communication (guideline)
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Risk communication refers to the real-time exchange of
information, advice and opinions between experts or
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WHO outbreak communication
guidelines (2005)
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officials and people who face a threat (hazard) to their

survival, health or economic or social well-being.
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Its ultimate purpose is that everyone at risk is able to take Risk communication and community

informed decisions to mitigate the effects of the threat

engagement readiness and response to

(hazard) such as a disease outbreak and take protective coronavirus disease (COVID-19)

and preventive action. (WHO)
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